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6 Management literature holds in store another fitting term to describe this contradictoriness: „Management of
dualities, i.e. the ability to pursue contrary directions of action at the same time. Companies are bound to centra-
lise (e.g. in order to maintain a consistent strategic orientation) and they are bound to decentralise at the same
time (for example in order to be near to the customer).“ (Oechsler 2000, 47).
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