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1.1. General discussion on the services and the service economy

1.2. Flexibilisation of new Forms of Employment and working time

1.3. Research about Employment effects of Flexibilisation

1.4. Discussion on the Standard Employment relationship and

       New Forms of Employment
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2.1. Social Services: health and care (elderly and children)

2.2. Household related services

2.3. Banking/Insurance/Office Work

2.4. Services to firms/Outsourcing of Services
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3.1 Methodical problems

3.2 Different typologies of services

3.3 Main results of quantitative research

3.4 Data Sources

3.5 Evaluation of data sources
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a, Legal regulation of working time, forms of employment and collective bar-
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1. Social Services: health and care and household related services
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2. Banking/Insurances/Office Work
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3. Services to firms/Outsourcing of Services
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Earlier research based on own case studies in service activities has

been conducted in

- retailing (various case studies)

- insurance company

- R&D centre as part of the case study on a car manufacturer

2-�&�������	���

3.1 Methodical problems
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3.2 Different typologies of services
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3.3 Main results of quantitative research
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3.3.2 Studies of working time and employment forms in the service sector
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A BIBB survey on care of the elderly

Becker, Wolfgang/ Meifort, Barbara 1998), Altenpflege – Abschied vom Lebensberuf. Dokumentation einer

Längsschnittuntersuchung zu Berufseinmündung und Berufsverbleib von Altenpflegekräften (Teil 2) (Bun-

desinstitut für Berufsbildung (Hrsg.), Berichte zur beruflichen Bildung, Heft 227), Berlin und Bonn
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B Survey in German towns and cities with 50,000 + inhabitants on em-

ployment in council offices

Kuehnlein, Gertrud (1998), Beschäftigung in Bürgerämtern. Ein Projekt der Gewerkschaft Öffentli-

che Dienste, Transport und Verkehr und der Hans-Böckler-Stiftung, Stuttgart (hrsg. von der

Gewerkschaft ÖTV)
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3.4 Data Sources
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3.4.1 Microcensus
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3.4.2 Socio-economic Panel (SOEP)
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3.5 Evaluation of data sources
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