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1. Social Services: health and care and household related services
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3. Services to firms/Outsourcing of Services
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Earlier research based on own case studies in service activities has

been conducted in

- retailing (various case studies)

- insurance company

- R&D centre as part of the case study on a car manufacturer
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3.2 Different typologies of services
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3.3.2 Studies of working time and employment forms in the service sector
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3.4 Data Sources
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3.5 Evaluation of data sources
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